== Microsoft

Microsoft Power Virtual Agents Workshop (1 Days)

Synopsis: This 1 days instructor-led workshop training enable student to create chatbots to
enhance their customer service using MS Power Virtual Agents

Date: TBC
Venue: Online (MS-Team) / Onsite

Course outline (conducted by Microsoft Certified Trainer)

Module 1: uuziin Power Virtual Agents

e vihANANAU Virtual Agents
e uwuziin License Msavla
e ATUIEAINWIINNTVINVIU

Module 2: nswisuuuanuan
e vihAuLdn1a Interface tiavsiu

o Fvuwanuaniiiassiu
e afunanisladenu Topics (User Topic, System Topic)
e FaansldvuLiaeu

Module 3: wisuun Entities )
e afunanisldvnu Entities tiavsiu

e 1ANNIRNY Entities Tvinanuan
o FEansTAd UL

Module 4: n15%a9v1usudu Power Platform Auq
e aEnn1sTAdvIUTINAL Power Automate

e @5 avuasluad Virtual Agents #inu Power BI
e uwanuanunlydiu Power Apps

Module 5: Publish u2anuanludladiu Platform Online
e lunnuannasluladlu Line , Facebook , MS Teams

Q & A — End Session
Pre-requisite knowledge: iinaauiinugiunisiaderu Office 365 lavsiu

Expected Outcome: ﬁnL"’a‘ﬂummsaasﬁoLtﬂmuamuwl,ﬁaﬂﬂman‘im“’l,m"amaﬁﬂszﬁwﬁmwuazmmsa
duanuanldlddu Platform auq 16

AseAaNEl: fansalaonu Power Virtual Agents 6udidae e
https://web.powerva.microsoft.com/

Power BI Virtual Agents Workshop
M 365 (Thailand) Co., Ltd



